
Bath	Wilts	&	N	Dorset	GC	privacy	policy	

This	privacy	policy	sets	out	how	BWND	uses	and	protects	any	information	that	you	give	us	
when	you	use	this	website.	

BWND	is	committed	to	ensuring	that	your	privacy	is	protected.	Should	we	ask	you	to	
provide	certain	information	by	which	you	can	be	identified	when	using	this	website,	then	
you	can	be	assured	that	it	will	only	be	used	in	accordance	with	this	privacy	statement.	

BWND	may	change	this	policy	from	time	to	time	by	updating	this	page.	You	should	check	
this	page	from	time	to	time	to	ensure	that	you	are	happy	with	any	changes.	This	policy	is	
effective	from	24/12/15.	

What	we	collect	

We	may	collect	the	following	information:	

• Name		
• Contact	information	including	email	address	
• demographic	information	such	as	address	and	postcode,		
• Other	information	relevant	to	customer	surveys	and/or	offers	

What	we	do	with	the	information	we	gather	

We	require	this	information	to	understand	your	needs	and	provide	you	with	a	better	
service,	and	in	particular	for	the	following	reasons:	

• Internal	record	keeping.		
• We	may	use	the	information	to	improve	our	products	and	services.		
• We	may	periodically	send	promotional	emails	about	special	offers	or	other	

information	which	we	think	you	may	find	interesting	using	the	email	address	which	
you	have	provided.			

• From	time	to	time,	we	may	also	use	your	information	to	contact	you	for	market	
research	purposes.	We	may	contact	you	by	email,	phone,	or	mail.	We	may	use	the	
information	to	customise	the	website	according	to	your	interests.	

Security	

We	are	committed	to	ensuring	that	your	information	is	secure.	In	order	to	prevent	
unauthorised	access	or	disclosure,	we	have	put	in	place	suitable	physical,	electronic	and	
managerial	procedures	to	safeguard	and	secure	the	information	we	collect	online.		

	

	

Links	to	other	websites	



Our	website	may	contain	links	to	other	websites	of	interest.	However,	once	you	have	used	
these	links	to	leave	our	site,	you	should	note	that	we	do	not	have	any	control	over	that	
other	website.	Therefore,	we	cannot	be	responsible	for	the	protection	and	privacy	of	any	
information	which	you	provide	whilst	visiting	such	sites	and	such	sites	are	not	governed	by	
this	privacy	statement.	You	should	exercise	caution	and	look	at	the	privacy	statement	
applicable	to	the	website	in	question.	

Controlling	your	personal	information	

You	may	choose	to	restrict	the	collection	or	use	of	your	personal	information.	If	you	have	
previously	agreed	to	us	using	your	personal	information	for	direct	marketing	purposes,	you	
may	change	your	mind	at	any	time	by	writing	to	or	emailing	using	the	contact	us	page	of	the	
website.	

We	will	not	sell,	distribute	or	lease	your	personal	information	to	third	parties	unless	we	
have	your	permission.		

You	may	request	details	of	personal	information	which	we	hold	about	you	under	the	Data	
Protection	Act	1998.	A	small	fee	will	be	payable.	If	you	would	like	a	copy	of	the	information	
held	on	you	please	write	to	us	at	bwnd.co.uk/contact.	

If	you	believe	that	any	information	we	are	holding	on	you	is	incorrect	or	incomplete,	please	
write	to	or	email	us	as	soon	as	possible,	at	the	above	address.	We	will	promptly	correct	any	
information	found	to	be	incorrect.	
	

How	we	use	cookies	

What	Are	Cookies?	
As	is	common	practice	with	almost	all	professional	websites	this	site	uses	cookies,	which	are	
tiny	files	that	are	downloaded	to	your	computer,	to	improve	your	experience.	This	page	
describes	what	information	they	gather,	how	we	use	it	and	why	we	sometimes	need	to	
store	these	cookies.	We	will	also	share	how	you	can	prevent	these	cookies	from	being	
stored	however	this	may	downgrade	or	'break'	certain	elements	of	the	sites	functionality.	
For	more	general	information	on	cookies	see	the	Wikipedia	article	on	HTTP	Cookies... 
	
How	We	Use	Cookies	
We	use	cookies	for	a	variety	of	reasons	detailed below. Unfortunately in	most	cases	there	
are	no	industry	standard	options	for	disabling	cookies	without	completely	disabling	the	
functionality	and	features	they	add	to	this	site.	It	is	recommended	that	you	leave	on	all	
cookies	if	you	are	not	sure	whether	you	need	them	or	not	in	case	they	are	used	to	provide	a	
service	that	you	use. 
	
Disabling	Cookies	
You	can	prevent	the	setting	of	cookies	by	adjusting	the	settings	on	your	browser	(see	your	
browser	Help	for	how	to	do	this).	Be	aware	that	disabling	cookies	will	affect	the	
functionality	of	this	and	many	other	websites	that	you	visit.	Disabling	cookies	will	usually	



result	in	also	disabling	certain	functionality and features of this	site.	Therefore	it	is	
recommended	that	you	do	not	disable	cookies.	
 
The	Cookies	We	Set	
Third	Party	Cookies	
We	also	use	social	media	buttons	and/or	plugins	on	this	site	that	allow	you	to	connect	with	
your	social	network	in	various	ways.	For	these	to	work	the	following	social	In	some	special	
cases	we	also	use	cookies	provided	by	trusted	third	parties.	The	following	section	details	
which	third	party	cookies	you	might	encounter	through	this	site.	
This	site	from time to time uses	Google	Analytics	which	is	one	of	the	most	widespread	and	
trusted	analytics	solution	on	the	web	for	helping	us	to	understand	how	you	use	the	site	and	
ways	that	we	can	improve	your	experience.	These	cookies	may	track	things	such	as	how	
long	you	spend	on	the	site	and	the	pages	that	you	visit	so	we	can	continue	to	produce	
engaging	content.	
For	more	information	on	Google	Analytics	cookies,	see	the	official	Google	Analytics	page.	
	
media	sites	including;	Facebook,	Google	+,	will	set	cookies	through	our	site	which	may	be	
used	to	enhance	your	profile	on	their	site	or	contribute	to	the	data	they	hold for various 
purposes outlined in their respective privacy policies	
	
More	Information	
Hopefully	that	has	clarified	things	for	you	and	as	was	previously	mentioned	if	there	is	
something	that	you	aren't	sure	whether	you	need	or	not	it's	usually	safer	to	leave	cookies	
enabled	in	case	it	does	interact	with	one	of	the	features	you	use	on	our	site.	However	if	you	
are	still	looking	for	more	information	then	you	can	contact	us	through	one	of	our	preferred	
contact	methods.	
	
Email 
am (at) bwnd.co.uk   (anti spam measure - change at to @) 
	


